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Although provider information is updated regularly, if you wish to be certain of receiving care from a specific provider,
you should contact that provider to ask whether they are still a HealthPartners or CIGNA Open Access Plus provider and
whether or not the doctor is accepting new patients.

Dental providers are available to member of this medical plan who require dental care due to an injury or preventive
dental care services. Please check your medical plan benefits for more information before seeing these providers.

Access to health care services does not guarantee access to a particular type of doctor. Please contact Member Services
at 952-883-5000 or 1-800-883-2177 for specific information about access to different kinds of doctors.

THIS HEALTH CARE PLAN MAY NOT COVER ALL YOUR HEALTH CARE EXPENSES. READ
YOUR MEMBERSHIP CONTRACT TO DETERMINE WHICH EXPENSES ARE COVERED.
Plans are underwritten and/or administered by HealthPartners, Inc., Group Health, Inc., HealthPartners Insurance
Company and HealthPartners Administrators, Inc. Fully insured Wisconsin plans are underwritten and administered by
HealthPartners Insurance Company.
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Your personalized provider listing

This listing includes health care providers in the Open Access network based on the criteria you selected
during your online search:

Searching your network as of 05/14/2022. Type: doctor, for 'Chiropractic Therapy', Location: Toledo, Iowa,
United States, within a 50 mile radius, Sorted by: 'Distance'

Getting Care - Choose a personal physician

A personal relationship with a physician is at the
heart of good care and good health. Thats why we
encourage you to choose a personal physician from
one of the primary care specialties (family medicine,
internal medicine, general medicine and pediatrics)
who gets to know you and your health history. This
physician can provide most of your care and work
with specialists if you need special care.

Visit healthpartners.com to view the entire national
network of over 500,000 providers. To learn about
your specific benefits, log on as a member, consult
your plan documents or call Member Services at
952-883-5000, 1-800-883-2177 or the number listed
on the back of your member ID card.



To get the most up-to-date information, log on at healthpartners.com.
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Searching Open Access network as of 05/14/2022. Type: doctor, for 'Chiropractic Therapy', Location: Toledo, Iowa,
United States, within a 50 mile radius, Sorted by: 'Distance'

Total results: 124

Network providers
Kevin M. Shanahan, DC
Shanahan Family Chiropractic
1004 S Broadway St
Toledo, IA 52342-2302
(641) 484-3740
Chiropractic

Barry W. Cullinan, DC
Twin City Chiropractic
1210 State St
Tama, IA 52339-1640
(641) 484-8600
Chiropractic

James E. Carmicheal, DC
Carmicheal Back and Neck
Care
107 E Southridge Rd
Marshalltown, IA 50158-4790
(641) 753-5796
Chiropractic

Brian S. Fritz, DC
Fritz Chiropractic Clinic
2501 S Center St Ste E
Marshalltown, IA 50158-4545
(641) 752-3112
Chiropractic

Eric A. Bantz, DC
Phipps-Bantz Chiropractic
Center
105 Westwood Dr
Marshalltown, IA 50158-5153
(641) 752-1010
Chiropractic

Steven W. Hanus, DC
Traer Chiropractic
551 2nd St
Traer, IA 50675-1138
(319) 478-8515
Chiropractic

Ashley L. Reid, DC
Traer Chiropractic
551 2nd St
Traer, IA 50675-1138
(319) 478-8515
Chiropractic

Jimmy J. Smith, DC
Traer Chiropractic
551 2nd St
Traer, IA 50675-1138
(319) 478-8515
Chiropractic

Jennifer M. Slifer, DC
Healing Hands Chiropractic
207 E Church St
Marshalltown, IA 50158-2972
(641) 328-1957
Chiropractic

Timothy J. Inman, DC
Inman Chiropractic Clinic, Inc
313 W Main St
Marshalltown, IA 50158-5756
(641) 752-1642
Chiropractic

Tad L. Jacobi, DC
Belle Plaine Chiropractic
732 12th St
Belle Plaine, IA 52208-1753
(319) 444-2555
Chiropractic

Cody R. Walter, DC
Walter Family Chiropractic
502 8th St
Belle Plaine, IA 52208-2026
(319) 444-3515
Chiropractic

Shannon L. Clark, DC
Reinbeck Family Chiropractic
423 Main St
Reinbeck, IA 50669-1049
(319) 345-6328
Chiropractic

Blake A. Pearson, DC
Converge Chiropractic PLLC
603 6th Ave
Grinnell, IA 50112-1942
(641) 236-9852
Chiropractic

Jennifer M. Slifer, DC
Healing Hands Chiropractic
809 4th Ave
Grinnell, IA 50112-2042
(641) 236-0309
Chiropractic

Alan E. Wiedenman, DC
Brooklyn Chiropractic, P.LC.
124 Jackson St
Brooklyn, IA 52211-7711
(641) 552-9220
Chiropractic

Kameron C. Smith, DC
Smith Family Chiropractic
304 West St
Grinnell, IA 50112-2358
(641) 236-5743
Chiropractic

Keeley A. Smith, DC
Smith Family Chiropractic
304 West St
Grinnell, IA 50112-2358
(641) 236-5743
Chiropractic

Kevin L. Utech, DC
Utech Integrative Health PC
629 West St S Ste 300
Grinnell, IA 50112-8103
(641) 236-8000
Chiropractic

Delissa Joann Hindley Strode,
DC
Conrad Family Chiropractic
100 N Main St
Conrad, IA 50621-7748
(641) 366-3970
Chiropractic

Cody R. Walter, DC
Walter Family Chiropractic
105 1/2 Locust St Ste B
Blairstown, IA 52209-0267
(319) 454-6455
Chiropractic

Brandi L. Sparks, DC
State Center Family
Chiropractic, LLC
114 Main St W
State Center, IA 50247-7777
(641) 483-3051
Chiropractic

Jacob E. Pudenz, DC
Newhall Family Chiropractic
Clinic, P.C.
14 Main St
Newhall, IA 52315-8800
(319) 328-9061
Chiropractic

Joel C. Carr, DC
Victor Chiropractic
211 Washington St
Victor, IA 52347-7778
(319) 647-7227
Chiropractic

Glen L. Groothuis, DC
Hudson Family Chiropractic
107 Eldora Rd
Hudson, IA 50643-7747
(319) 988-3336
Chiropractic

Paul D. Eberline, DC
Eberline Family Chiropractic
412 G Ave
Grundy Center, IA 50638-1747
(319) 824-3650
Chiropractic

Matthew J. Betterton, DC
Betterton Family Chiropractic,
P.C.
1307 W 13th St
Vinton, IA 52349-1400
(319) 472-5151
Chiropractic

Neal B. DeBuhr, DC
Thrive Chiropractic LLC
924 Viking Rd Ste 121
Cedar Falls, IA 50613-9520
(319) 415-3030
Chiropractic

Tavis O. Garringer, DC
Fairfax Chiropractic Center
PLLC
198 E Washington St
Marengo, IA 52301-1545
(319) 845-2300
Chiropractic



To get the most up-to-date information, log on at healthpartners.com.

4

Scott M. Barron, DC
Barron Chiropractic
215 N K Ave
Vinton, IA 52349
(319) 472-4668
Chiropractic

Rex D. Christy, DC
Vinton Chiropractic Center
415 C Ave
Vinton, IA 52349-1150
(319) 472-5239
Chiropractic

Derrick J. Benner, DC
Elite Chiropractic and Wellness
226 Brandilynn Blvd Ste D
Cedar Falls, IA 50613-7410
(319) 277-1819
Chiropractic

James Bradley Brooks, DC
MercyOne Bluebell
226 Bluebell Rd
Cedar Falls, IA 50613-6328
(319) 272-7425
Chiropractic

Rodney V. Kobliska, DC
Kobliska Chiropractic PLC
504 Main St
La Porte City, IA 50651-1446
(319) 433-0475
Chiropractic

Conrad L. Bush, DC
Schofield Chiropractic, P.C.
1001 Hudson Rd Ste A
Cedar Falls, IA 50613-3053
(319) 277-5616
Chiropractic

Robert E. Ebert, DC
Schofield Chiropractic, P.C.
1001 Hudson Rd Ste A
Cedar Falls, IA 50613-3053
(319) 277-5616
Chiropractic

John D. Schofield, DC
Schofield Chiropractic, P.C.
1001 Hudson Rd Ste A
Cedar Falls, IA 50613-3053
(319) 277-5616
Chiropractic

Melanie E. Schwitters, DC
Schofield Chiropractic, P.C.
1001 Hudson Rd Ste A
Cedar Falls, IA 50613-3053
(319) 277-5616
Chiropractic

Kyle Thompson, DC
Schofield Chiropractic, P.C.
1001 Hudson Rd Ste A
Cedar Falls, IA 50613-3053
(319) 277-5616
Chiropractic

Sara L. Cahill, DC
Wayson Family Chiropractic
4619 Chadwick Rd
Cedar Falls, IA 50613-8060
(319) 266-1119
Chiropractic

Brittney M. Calvillo, DC
Wayson Family Chiropractic
4619 Chadwick Rd
Cedar Falls, IA 50613-8060
(319) 266-1119
Chiropractic

Thad W. Fever, DC
Wayson Family Chiropractic
4619 Chadwick Rd
Cedar Falls, IA 50613-8060
(319) 266-1119
Chiropractic

Blake J. Wayson, DC
Wayson Family Chiropractic
4619 Chadwick Rd
Cedar Falls, IA 50613-8060
(319) 266-1119
Chiropractic

Michele R. Green, DC
1820 Main St Ste A
Cedar Falls, IA 50613-4206
(319) 260-2113
Chiropractic

Amber S. Breitbach, DC
Align Chiropractic and
Wellness Inc
107 E 18th St
Cedar Falls, IA 50613-4288
(319) 260-2233
Chiropractic

Andrew Jolley, DC
Summit Chiropractic Center
40 Brookeridge Dr
Waterloo, IA 50701-5214
(319) 232-2100
Chiropractic

Matthew P. Gronewold, DC
Waterloo Chiropractic Center
PLLC
3731 Kimball Ave
Waterloo, IA 50702-5728
(319) 232-1143
Chiropractic

Cameron D. Hayward, DC
Waterloo Chiropractic Center
PLLC
3731 Kimball Ave
Waterloo, IA 50702-5728
(319) 232-1143
Chiropractic

Lance E. Vanderloo, DC
Waterloo Chiropractic Center
PLLC
3731 Kimball Ave
Waterloo, IA 50702-5728
(319) 232-1143
Chiropractic

Michelle L. Wattier, DC
Waterloo Chiropractic Center
PLLC
3731 Kimball Ave
Waterloo, IA 50702-5728
(319) 232-1143
Chiropractic

Gabrielle E. Sharp, DC
Wickwire Chiropractic and
Wellness Center
203 E Tower Park Dr Ste B
Waterloo, IA 50701-9321
(319) 232-5202
Chiropractic

David E. Vorland, DC
Vorland Chiropractic Office
1416 Main St
Cedar Falls, IA 50613-4145
(319) 268-0415
Chiropractic

Kelly J. Amosson, DC
Amosson Chiropractic, PC
3510 Kimball Ave Ste B
Waterloo, IA 50702-5760
(319) 236-2737
Chiropractic

Nicholas R. Dugger, DC
Cedar Valley Chiropractic
5529 University Ave
Cedar Falls, IA 50613-5769
(319) 268-9009
Chiropractic

Jennifer A. Rasmussen, DC
Cedar Valley Chiropractic
5529 University Ave
Cedar Falls, IA 50613-5769
(319) 268-9009
Chiropractic

Nicholas R. Dugger, DC
Cedar Valley Chiropractic
5529 University Ave
Cedar Falls, IA 50613-5769
(319) 268-9009
Chiropractic

Jennifer A. Rasmussen, DC
Cedar Valley Chiropractic
5529 University Ave
Cedar Falls, IA 50613-5769
(319) 268-9009
Chiropractic

Brady J. Hakeman, DC
Robert W. Fuelling, DC
541 King Dr
Waterloo, IA 50702-5959
(319) 233-9717
Chiropractic

Robert W. Fuelling, DC
541 King Dr
Waterloo, IA 50702-5959
(319) 233-9717
Chiropractic

Aaron M. Knutson, DC
Knutson Chiropractic Clinic
622 Main St
Cedar Falls, IA 50613-2949
(319) 268-1460
Chiropractic

Jill A. Hartzell, DC
4025 University Ave
Waterloo, IA 50701-5639
(319) 226-4404
Chiropractic

Dennis M. O'Hara, DC
O'Hara Chiropractic Office
3644 University Ave
Waterloo, IA 50701-5622
(319) 233-3600
Chiropractic

Jason K. Eller, DC
University Chiropractic Pc
2807 University Ave
Waterloo, IA 50701-3335
(319) 233-6363
Chiropractic

Adam L. Hoogestraat, DC
University Chiropractic Pc
2807 University Ave
Waterloo, IA 50701-3335
(319) 233-6363
Chiropractic
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Ashley L. Reid, DC
Back in Motion
2835 University Ave
Waterloo, IA 50701-3335
(319) 478-8515
Chiropractic

Jimmy J. Smith, DC
Back in Motion
2835 University Ave
Waterloo, IA 50701-3335
(319) 478-8515
Chiropractic

Ashley L. Reid, DC
Back In Motion Chiropractic
2835 University Ave
Waterloo, IA 50701-3335
(319) 233-6673
Chiropractic

Jimmy J. Smith, DC
Back In Motion Chiropractic
2835 University Ave
Waterloo, IA 50701-3335
(319) 233-6673
Chiropractic

Kevin G. Parsons, DC
Parsons Chiropractic
222 1st St N
Newton, IA 50208-3232
(641) 792-2344
Chiropractic

Mark D. Frideres, DC
Frideres Chiropractic Clinic,
P.C.
1229 S G Ave Bldg B
Nevada, IA 50201-2778
(515) 382-2128
Chiropractic

Bryce A. Hunter, DC
Hunter Clinic of Chiropractic
207 S 2nd Ave E
Newton, IA 50208-3734
(641) 791-2224
Chiropractic

Laurel L. Hunter, DC
Hunter Clinic of Chiropractic
207 S 2nd Ave E
Newton, IA 50208-3734
(641) 791-2224
Chiropractic

Jay Koenen, DC
Koenen Chiropractic
200 N 2nd Ave W
Newton, IA 50208-3032
(641) 787-1710
Chiropractic

Steven J. Mattes, DC
Mattes Family & Sports
Chiropractic
119 1st Ave W
Newton, IA 50208-3721
(641) 787-0311
Chiropractic

Rodney V. Kobliska, DC
Kobliska Chiropractic, PLC
2000 Falls Ave
Waterloo, IA 50701-2302
(319) 433-0475
Chiropractic

Kurt W. Kuhn, DC
Kuhn Chiropractic, PC
1125 W 4th St
Waterloo, IA 50702
(319) 236-1000
Chiropractic

Reed A. Pryor, DC
1955 Laporte Rd
Waterloo, IA 50702-2741
(319) 232-2166
Chiropractic

Tavis O. Garringer, DC
Fairfax Chiropractic Center
PLLC
411 Creek Side Dr
Fairfax, IA 52228-4700
(319) 845-2300
Chiropractic

Chris Cummings, DC
Cummings Family Chiropractic
4225 Glass Rd NE
Cedar Rapids, IA 52402-2564
(319) 362-3601
Chiropractic

Brett M. Bovee, DC
Cedar Rapids Pain Associates,
PC
4205 Glass Rd NE
Cedar Rapids, IA 52402-2514
(319) 294-0094
Chiropractic

Jeffrey A. Mitchell, DC
Cedar Rapids Pain Associates,
PC
4205 Glass Rd NE
Cedar Rapids, IA 52402-2514
(319) 294-0094
Chiropractic

Jason E. Grimm, DC
Nevada Family Chiropractic
805 Lincoln Hwy Ste A
Nevada, IA 50201-1719
(515) 382-3255
Chiropractic

Jeremy E. Meyer, DC
Meyer Chiropractic, PC
1129 6th St
Nevada, IA 50201-1827
(515) 382-2225
Chiropractic

W. Gene Cretsinger, DC
Spinal Corrective Center, P.D.
3800 River Ridge Dr NE
Cedar Rapids, IA 52402-7530
(319) 393-3996
Chiropractic

Janet M. Cuhel, DC
Spinal Corrective Center, P.D.
3800 River Ridge Dr NE
Cedar Rapids, IA 52402-7530
(319) 393-3996
Chiropractic

Ethan M. Zmoos, DC
Zmoos Chiropractic Center
PLC
4045 River Ridge Dr NE
Cedar Rapids, IA 52402-7544
(319) 395-9598
Chiropractic

Michael J. Zmoos, DC
Zmoos Chiropractic Center
PLC
4045 River Ridge Dr NE
Cedar Rapids, IA 52402-7544
(319) 395-9598
Chiropractic

David M. Strickler, DC
Associated Chiropractic & Soft
Tissue
3255 Williams Blvd SW Ste 1
Cedar Rapids, IA 52404-1480
(319) 366-4118
Chiropractic

Samantha L. Kennedy, DC
Vim Chiropractic and Wellness
5300 Edgewood Rd NE Ste
200
Cedar Rapids, IA 52411-4706
(319) 294-4855
Chiropractic

Barth D. Adolphson, DC
Adolphson Chiropractic
3043 Center Point Rd NE
Cedar Rapids, IA 52402-4037
(319) 364-5000
Chiropractic

Roger P. Edkin, DC
Edkin Chiropractic, PC
3043 Center Point Rd NE
Cedar Rapids, IA 52402-4037
(319) 364-0052
Chiropractic

Christopher J. Fretheim, DC
Evansdale Chiropractic Clinic
209 S Evans Rd
Evansdale, IA 50707-1121
(319) 234-4872
Chiropractic

William A. Christianson, DC
Christianson Chiropractic
1756 1st Ave NE
Cedar Rapids, IA 52402-5490
(319) 399-1285
Chiropractic

Brittany A. Skaggs, DC
Dr. Brittany Skaggs DC
1962 1st Ave NE
Cedar Rapids, IA 52402-5330
(319) 364-0030
Chiropractic

D. Colette Murphy, DC
1962 1st Ave NE
Cedar Rapids, IA 52402-5330
(319) 364-0030
Chiropractic

Daniel R. Russell, DC
Chiropractic Healthcare
Associates
515 7th Ave SE
Cedar Rapids, IA 52401-2132
(319) 366-2225
Chiropractic

Jordan S. Bierman, DC
Bierman Family Chiropractic
4330 Czech Ln NE Ste A6
Cedar Rapids, IA 52402-2334
(319) 826-2924
Chiropractic

Ross R. Hausmann, DC
Excel Chiropractic and Rehab
P.C.
1625 Boyson Rd Ste 104
Hiawatha, IA 52233-2314
(319) 393-4264
Chiropractic
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Brooke E. Wyant, DC
Limitless Health Chiropractic
1652 42nd St NE
Cedar Rapids, IA 52402-3075
(319) 804-8280
Chiropractic

Theodore C. Semelroth, DC
Boyson Chiropractic, P.C.
1450 Boyson Rd
Hiawatha, IA 52233-2340
(319) 378-0562
Chiropractic

Michelle M. Nelson, DC
Nelson Chiropractic
1255 Boyson Loop
Hiawatha, IA 52233-1310
(319) 393-4727
Chiropractic

Maggie A. Sellers, DC
Atlas Family Chiropractic
1255 Boyson Loop
Hiawatha, IA 52233-1310
(319) 393-7744
Chiropractic

Cian R. O'Neill, DC
O'Neill Family Chiropractic,
P.C.
308 7th Ave
Hiawatha, IA 52233-1709
(319) 826-3833
Chiropractic

Daniel W. Kellen, DC
Chiropractic Solutions PC
1350 Boyson Rd Bldg C
Hiawatha, IA 52233-2211
(319) 393-0086
Chiropractic

Kelly M. Kellen, DC
Chiropractic Solutions PC
1350 Boyson Rd Bldg C
Hiawatha, IA 52233-2211
(319) 393-0086
Chiropractic

Lacey A. Hamlett, DC
Hamlett Family Chiropractic
1950 Dodge Rd NE Ste 104
Cedar Rapids, IA 52402-2411
(319) 261-0052
Chiropractic

David J. Harvey, DC
Harvey Chiropractic
1519 42nd St NE Ste 100
Cedar Rapids, IA 52402-3061
(319) 743-0706
Chiropractic

Paul R. Anderson, DC
The Chiropractic Center of
Cedar Rapids
1921 51st St NE Ste 6
Cedar Rapids, IA 52402-2400
(319) 743-0020
Chiropractic

Douglas J. Berry, DC
95 Willman St
Hiawatha, IA 52233-1518
(319) 393-6530
Chiropractic

Hannah J. Anderson, DC
Back In Line Family
Chiropractic and Wellness
99 N Center Point Rd
Hiawatha, IA 52233-1401
(319) 892-3363
Chiropractic

Nathan R. Weber, DC
Sport & Spine, LLC
99 N Center Point Rd
Hiawatha, IA 52233-1401
(319) 892-3363
Chiropractic

Melissa A. Wessels, DC
Optimal Health Chiropractic &
Wellness
99 N Center Point Rd
Hiawatha, IA 52233-1401
(563) 927-9400
Chiropractic

Eric M. Brocka, DC
95 E Willman St
Hiawatha, IA 52233-1518
(319) 261-4888
Chiropractic

Austin S. Davis, DC
Wickwire Chiropractic and
Wellness Center
655 N Center Point Rd
Hiawatha, IA 52233-1223
(319) 393-3345
Chiropractic

Lee A. Wickwire, DC
Wickwire Chiropractic and
Wellness Center
655 N Center Point Rd
Hiawatha, IA 52233-1223
(319) 393-3345
Chiropractic

Christopher T. Sherman, DC
Chiropractic Professional
Office, P.C.
1375 N Center Point Rd
Hiawatha, IA 52233-1239
(319) 393-3710
Chiropractic

Mary B. Sherman, DC
Chiropractic Professional
Office, P.C.
1375 N Center Point Rd
Hiawatha, IA 52233-1239
(319) 393-3710
Chiropractic

Bradley T. Uthoff, DC
Uthoff Family Chiropractic, PC
606 39th Ave
Amana, IA 52203-8016
(319) 622-3322
Chiropractic

Stephanie A. Uthoff, DC
Uthoff Family Chiropractic, PC
606 39th Ave
Amana, IA 52203-8016
(319) 622-3322
Chiropractic

Douglas A. Dennis, DC
Dennis Chiropractic Inc
1055 N Center Point Rd
Hiawatha, IA 52233-1231
(319) 362-9024
Chiropractic

Logan J. Jenkins, DC
Jenkins Chiropractic and
Wellness Center
1520 Midland Ct NE Ste 100
Cedar Rapids, IA 52402-8404
(319) 393-4303
Chiropractic

Lisa J. Day, DC
Day Chiropractic
59 Main St
Maxwell, IA 50161-7722
(515) 223-9464
Chiropractic

Nicholas J. Backhaus, DC
2323 Mount Vernon Rd SE
Cedar Rapids, IA 52403-3439
(319) 289-8300
Chiropractic

Laura L. Ledger, DC
Mind, Body & Spirit
Chiropractic PLC
3804 1st Ave NE
Cedar Rapids, IA 52402-5603
(319) 362-8800
Chiropractic
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Care utilization management programs

Part of helping our members stay healthy is making
sure they get the care they need when they need it.
To help coordinate effective, accessible and high-
quality health care, HealthPartners uses utilization
management programs. These programs are based
on the study of patient populations to evaluate
appropriate levels of care. They use guidelines for
the best medical practices based on the most up-to-
date medical evidence.

Our utilization management programs include
activities to reduce the underuse, overuse and
misuse of health services. These programs include:

- inpatient concurrent review and care coordination to
ensure a safe and timely transition from the hospital

- "best practice" care guidelines for selected kinds of
care

- outpatient case management to provide care
coordination

- the CareCheck program to coordinate out-of-
networkhospitalizations

Prior approval is required for a small number of
services and procedures. These are listed on the
HealthPartners Web site and are also available by
calling Member Services. Typically, your doctor will
require this approval on your behalf. Decisions about
coverage are based on coverage criteria, which
are also posted on the Web site and available from
Member Services.

HealthPartners does not employ incentives that
encourage barriers to care and service. Our
Outcomes Recognition Program rewards doctors
who achieve the highest levels of quality and service
to patients.

Transplant network

As a member of this plan, you have access to a
national transplant network. Depending on where
you need to receive care you will have access to
either the HealthPartners Transplant Centers of
Excellence or the CIGNA LIFESOURCE Transplant
Network. This network includes respected hospitals
and medical centers throughout the United States for
organ and tissue transplant.

Members needing transplant services receive care
management support from the HealthPartners
Complex Case Management staff. This unit consists
of Registered Nurses with clinical experience in
transplant, hematology/oncology, home health care,
dialysis, critical care and/or community care. They
are specially trained to manage complex transplant
cases.

Call Member Services for more information.
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Appropriate use and coverage of prescription

We strive to provide our members with coverage
of medications that are high quality, safe and cost-
effective. We do this in several ways, including use
of:

- A prescription drug formulary of medications that
have been reviewed and approved for coverage
based on quality, safety, effectiveness and value.

- A program to assist members who require many
different medications to avoid unintended drug
interactions.

The list of prescription drugs on the formulary is on
the HealthPartners Web site, along with information
on how drugs are reviewed, the criteria used to
determine which drugs are added to the formulary,
how you can request coverage of nonformulary
drugs, and more. You can also get this information
from Member Services.

Our approach to protecting personal
information

As a health plan, we comply with federal and state
laws regarding the confidentiality of medical records
and personal information about our members and
former members. We've developed policies and
procedures to ensure that the collection, use and
disclosure of such information complies with the
law. Whenever necessary, we obtain consent or
authorization from our members, or an approved
member representative, when the member is unable
to give consent or authorization for disclosure of
personal information. We give members access
to their own information consistent with applicable
law and standards. Our policies and practices are
designed to facilitate appropriate and effective
use of information, internally and externally, to
enable us to serve our members and improve
the health of our members, our patients and the
community, while being sensitive to their privacy. If
you would like a copy of our privacy notice, please
visit healthpartners.com or call Member Services at
952-883-5000 or 1-800-883-2177. For your provider's
privacy policy, please contact your provider directly.
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Provider reimbursement information for medical plans

Our goal in reimbursing providers is to provide affordable care for our members while encouraging quality care
through best care practices and rewarding providers for meeting the needs of our members. Several different
types of reimbursement arrangements are used with providers. All are designed to achieve that goal.

Some providers are paid on a "fee-for-service" basis, which means that the health plan pays the provider a
certain set amount that corresponds to each type of service furnished by the provider.

Some providers are paid on a "discount" basis, which means that when a provider sends us a bill, we have
negotiated a reduced rate on behalf of our members. We pay a predetermined percentage of the total bill for
services.

Sometimes we have "case rate" arrangements with providers, which means that for a selected set of services
the provider receives a set fee, or a "case rate," for services needed up to an agreed upon maximum amount
of services for a designated period of time. Alternatively, we may pay a "case rate" to a provider for all of the
selected set of services needed during an agreed upon period of time.

Sometimes we have "withhold" arrangements with providers, which means that a portion of the providers
payment is set aside until the end of the year. The year-end reconciliation can happen in one or more of the
following ways:

- Withhold arrangements are sometimes used to pay specialty, referral or hospital providers who furnish
services to members. The provider usually receives all or a portion of the withheld amount based on
performance of agreed upon criteria, which may include patient satisfaction levels, quality of care and/or care
management measures.

- Some providers, usually hospitals, are paid on the basis of the diagnosis that they are treating; in other
words, they are paid a set fee to treat certain kinds of conditions. Sometimes we pay hospitals and other
institutional providers a set fee, or "per diem" for each day or according to the number of days the patient
spent in the facility.

- Some providers, usually hospitals, are paid according to Ambulatory Payment Classifications (APCs) for
outpatient services. This means that we have negotiated a payment level based on the resources and intensity
of the services provided. In other words, hospitals are paid a set fee for certain kinds of services and that set
fee is based on the resources utilized to provide that service.

Occasionally, our reimbursement arrangements with providers include some combination of the methods
described above. For example, we may pay a case rate to a provider for a selected set of services needed
during an agreed upon period of time, or for services needed up to an agreed upon maximum amount of
services, and pay that same provider on a fee-for-service basis for services that are not provided within the
time period or that exceed the maximum amount of services. In addition, although we may pay a provider, such
as a medical clinic, using one type of reimbursement method, that clinic may pay its employed providers using
another reimbursement method.

Check with your individual provider if you wish to know the basis on which he or she is paid.


